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Abstract:

This study aimed to analyze the representation of digital citizenship in national education policies in
five countries: Egypt, Saudi Arabia, Jordan, India, and Australia. This was achieved through a content
analysis of national education policy documents to examine the extent to which digital citizenship is
clearly defined, and its seven dimensions are addressed, namely access, knowledge, communication,
safety, rights, culture, and digital participation. The study also sought to determine the extent to which
these dimensions are integrated into various components of education policies, compare the level of
their representation across the countries under study, and explore the key challenges associated with
their implementation, with the aim of providing recommendations for enhancing the representation of
digital citizenship in national education policies. The study adopted a comparative analytical approach,
using a checklist specifically developed to analyze the representation of digital citizenship dimensions
in official education policy documents from the five countries. The findings revealed considerable
variation in the level of digital citizenship representation across the countries examined, along with
common shortcomings in providing a clear and comprehensive definition of the concept. The findings
also indicated insufficient specification of the digital knowledge and skills that learners are expected
to acquire, as well as limited detailed strategies and procedures for integrating digital citizenship
dimensions into educational curricula and teacher preparation and professional development programs.
In addition, the findings identified several challenges that may constrain the effective implementation
of digital citizenship within some education policies. The study recommended reviewing and updating
national education policies to incorporate digital citizenship in a clear and comprehensive manner,
while developing practical strategies and implementation procedures to foster its various dimensions
among students and teachers. Such efforts would promote the safe and responsible use of technology

and prepare generations capable of engaging effectively in the digital society.
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